OFFICE OF THE CHIEF OF POLICE

WILLIAM J. CHRISMAN

December 3, 2010

National Institute for Truth Verification
11400 Fortune Circle
West Palm Beach, FL 33414

Dear NITV,

Law enforcement agencies across Florida are being challenged to do more with less. This is
certainly the case for the Leesburg Police Department. Our budget has been cut to the bone
and every acquisition is evaluated for cost versus need. That’s why | am pleased we purchased
the Computer Voice Stress Analyzer (CVSA 11) from the NITV.

Several years ago our department purchased a VSA made by one of your competitors. We
became increasingly dissatisfied with that system and, in fact, our detectives had lost complete
confidence in it. So | tasked our staff with contrasting VSA’s in today’s market. They compared
factors like cost, dependability, support services, training and warranty. They also contacted
several surrounding departments for their constructive feedback before concluding the CVSA Ii
provided us with the greatest value tailored to our specific needs. However, nothing prepared
us for the immediate return the CVSA il would provide our department.

Only hours after completing the certified examiners course, our detectives assisted with an
armed robbery investigation. They interviewed a reluctant witness who appeared to be
withholding information. Within thirty minutes of conducting a CVSA examination on the
witness, he provided detectives with the street name of the suspect. Armed with this new
information, investigators were able to show the victim and witness a photo line-up and the
suspect was positively identified. This case was quickly resolved with the help of the CVSA 1.

Technological advancements like those made by the NITV are providing law enforcement
officers with the tools necessary to do their jobs more efficiently and with a greater probability
of success. In our case, the results were immediate and impactful. On behalf of the dedicated
men and women of the Leesburg Police Department, Thank You!

Sincerely,
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Chief Wil{a/é J. Chrisman
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